Enhanced health benefits for 

Temporary Associates 

Frequently Asked Questions:



Q
How do I save money with BenefitProtect?

A
Our Benefit counselors will work to try and find policies and plan options that may be less expensive than you current premiums. In some cases, we can find ways to save you money by packaging multiple products together.

Q
How do I know if I can use my preferred doctor or pediatrician with this program?

A
Depending on the product, BenefitProtect counselors have the ability to do a physician look up to see which doctors are in which networks. Some insurance plans offered by BenefitProtect allow you to go to any doctor through an open access plan.

Q
What carriers are available through Benefit Protect?
A
BenefitProtect only offers “A (-) rated” carriers by A.M. Best. Although carriers may vary from state to state, BenefitProtect offers insurance products from the following carriers: Assurant, Aetna, Humana, United HealthCare, Cigna and many more!

Q 
Do I qualify with a pre-existing condition?

A 
Some plans are available regardless of pre-existing conditions.

Q 
Do I have to qualify medically?

A
Only for major medical. All other benefits are guaranteed to issue, even limited health insurance plans.

Q
Can I get coverage for my whole family?

A
Yes.

Q
Is there a waiting or qualifying period before I can enroll?

A
No. You can enroll as early as first paycheck received. 

Q
Can I get life insurance, vision, or dental?

A
Yes.

Q
How can BenefitProtect help me if I live in New York, New Jersey, Washington, Massachusetts, Hawaii, Maine, Vermont, or Rhode Island?

A
Although these states require individuals to apply directly with mandated carriers for major medical coverage, BenefitProtect can still offer other valuable products including guaranteed to issue limited medical insurance, life insurance, dental/vision insurance, accident/short term disability insurance and medical/Rx discount coverage.

Q
Is there an employer discount and is this group health of individual coverage?

A
There is no employer contribution and all coverage’s are individually based. This is not group health coverage.

BenefitProtect will consult with each employee and offer benefit options that will meet each individual’s needs and budget. There is no “Open Enrollment” period for these benefits so staff can enroll at anytime. (If enrollment is completed by the 15th of the month, their effective date is the first of the following month.)
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Customer Process:

Step 1: Customers calls the client specific toll-free number 1-866-260-5100

Step 2: Call is greeted by the licensed representative and they will ask the following questions in order to determine the medical products that best fit the individual’s needs and budget:

1. What type of coverage are they looking for

2. Age, Height and weight

3. Tobacco usage (within the last 12 months)

4. Recently declined coverage

5. Pre-existing conditions

6. Medications you currently take

7. Current coverage (if any)

8. Are they an expectant parent or in the process of adoption

9. Are they a U.S. Citizen

10.  What is the estimated monthly budget for insurance

Step 3: The representative will generate quotes for the recommended products or the products that were requested from the caller

Step 4: Once agreement is reached on the desired products the representative will key in all of the requested information 

Step 5: Because this is a paperless process, the caller will be required to agree to a recorded disclaimer that serves as a signature

Step 6: Cards and policy information will be sent to you depending on the product and requested effective date (some products require underwriting and information will be sent upon approval). All premiums are collected directly from the insured via a direct monthly bank draft unless the employee chooses to have the limited medical which can be payroll deducted instead of bank drafted. All deductions are on post-tax bases. 
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